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September is National 
Preparedness Month, Mold and 
Moisture Prevention Month and 

Baby Safety Month 

IMPORTANT DATES
Sept 1- Rent is Due
Sept 1- 4- Resident Appreciation 
Days
Aug 30- Sept 22 -Western 
Washington (Puyallup) Fair
Sept 2- Labor Day…All Rental 
Offices Closed 
Sept 3- Apartment Communities 
Pools Closed for the year
Sept 4- Last Day to Pay Rent to 
Avoid a Late Charge
Sept 5- Rent is now Late and Late 
Charges Due
Sept 10th- Last Day to Submit 
Written Notice of Intent to Move 
Sept 11 is 911 Remembrance 
Day, National Day of Service , 
Patriot Day & Grandparents’ Day
Sept 15th-Hispanic Heritage 
Month begins
Sept 23rd- Autumn begins
Sept 29th -Early Rent Paying 
Residents Appreciation Day

Rent is due on the FIRST of the
month. There is a three-day
grace period. Rent is considered
late after the THIRD of the
month. Late Charges take effect
on the FOURTH day of the
month. If you are unable to pay
your rent in full by the FIRST of
the month, contact the
Apartment Community Manager
before the FIRST of the month
when the rent is already due.

DMCI Dobler Management
C O M P A N Y,  I N C.

September  2019

WELCOME TO VISTA TERRACE APARTMENTS, the latest
Dobler Management Company Property located in the
Historic Stadium District! Each magnificent, condo-styled
apartment home features stunning views of Commencement
Bay, Stadium High School and the City of Tacoma from each
patio or balcony. Vista Terrace features a washer and dryer
in every apartment home, stainless steel kitchen appliances
and granite countertops, 1 and 3/4 baths, walk-in closets and
built-in vanity area in larger bedroom, upgraded lighting
fixtures and an abundance of closet and cabinet space. Vista
Terrace has furnished rooftop resident community deck
complete with dining and lounge seating and breath-taking,
panoramic views. Off-street covered parking is also available.

Take a Tour at 320 N. Tacoma Avenue 
Tacoma, WA or email us at: 
vistaterrace@dmcimail.com

HISTORY OF LABOR DAY
Labor Day, the first Monday in September, celebrates the
creation of the labor movement and the dedication the
social and economic achievements of American workers. It
is a national holiday, which constitutes a yearly national
tribute to workers’ contributions made to strength, increase
prosperity, and well-being of our country. Through the
years, the nation has given increasing emphasis to Labor
Day. Here is to all our hard-working American workers!

LABOR DAY HOLIDAY RENTAL OFFICE SCHEDULE
Your apartment community rental office and the Dobler
Management Company, Inc. office will be closed on Labor
Day. If you have a maintenance emergency, please follow
the AFTER-OFFICE HOURS MAINTENANCE EMERGENCY
PROCEDURES described below.
Your Apartment Community Employee Team and Dobler
Management Company, Inc. wish you an enjoyable and safe
Labor Day holiday weekend.

SEPTEMBER IS NATIONAL PREPAREDNESS
MONTH
National Preparedness Month, recognized
each September, provides an opportunity to
remind us how we all must prepare ourselves
and our families now and throughout the
year.
Take time to learn lifesaving skills, such as CPR
and first aid, and check your insurance policies
and coverage for the hazards you and your
family may face, such as flood, earthquakes,
and fires. Make sure to consider the costs
associated with disasters and save money for
an emergency.
Things to do to be prepared:
• Make an Emergency Plan
• Sign up for alerts and warnings in your

area
• Learn your Evacuation Zone and have an

Evacuation Plan
• Practice your Emergency Plan

Disasters Happen. Prepare Now. Learn How.

AFTER OFFICE HOURS MAINTENANCE EMERGENCY PROCEDURES
If you have a maintenance emergency after the apartment community
rental office is closed, call the rental office phone number. The
voicemail message will instruct you to do one of the following:
1. Either call the emergency phone number given or go to the rental

office and call the emergency number posted outside the rental
office door.

2. When you dial the emergency number, enter your phone number
including the area code and then to push the # button. A team
member will return your call.

The employee who responds to your initial call will need to know the
nature of the maintenance emergency, your full name, complete
address including the apartment number and zip code and phone
number including area code. Not all maintenance issues are an
emergency. A flood, property damage, loss of electricity and/or the
stoppage of plumbing are all examples of maintenance emergencies. A
dripping faucet, a pest problem, or being locked out of one’s
apartment is not considered a maintenance emergency.
For other emergencies, such as a fire or noise complaints, immediately
dial 911 and report what you know. Then, call the rental office and
leave a voicemail so the Apartment Community Manager will also have
the same information, once the rental office opens.
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SEPTEMBER IS NATIONAL MOLD AND
MILDEW PREVENTION MONTH
Unfortunately, during the colder
weather, moisture accumulates in our
homes. This happens as the
temperatures outside become colder
than the temperatures inside. It is
our goal to maintain the highest
quality living environment for you, our
valued residents. To help us achieve
this goal, it is important we work
together to minimize the potential for
conditions which could lead to the
growth of naturally occurring
moistures. Residents can help
minimize moisture in their apartment
homes by taking the following actions:
• Open windows. Proper ventilation is

essential. If it is not possible to
open windows, run the fan on the
apartment air-handling unit to
circulate fresh air throughout your
apartment.

• In damp or rainy weather
conditions, keep windows and doors
closed.

• If possible, maintain the
temperature between 50-degrees
and 80-degrees Fahrenheit within
your apartment at all times.

• Clean and dust your apartment on a
regular basis. Regular vacuuming,
mopping, and use of environment
all-safe household cleaners is
important in removal of household
dirt and debris that contribute to
moisture.

• Periodically clean and dry the walls
and floors around the sink, bathtub,
shower, toilets, windows and patio
doors using a common household
disinfecting cleaner.

• On a regular basis, wipe down and
dry areas where moisture
sometimes accumulates, like
countertops, windows and
windowsills.

• Use the bathroom fan or alternative
ventilation when bathing or
showering and allow the fan to run
until all excess moisture has vented
from the bathroom.

• Use the exhaust fans in your
kitchen, when cooking or while the

dishwasher is running. Allow the fan
to run, until all excess moisture has
vented from the kitchen.

• Use care when watering
houseplants. If spills occur, dry up
excess water immediately.

• Ensure the clothes dryer vent is
operating properly and clean the lint
screen after every use.

• When washing clothes in warm or
hot water, watch to ensure
condensation does not build up
within the washer and dryer closet;
if condensation does accumulate,
dry with a fan or towel.

• Thoroughly dry any spills or pet
urine on carpeting.

• Do not overfill closets or storage
areas. Ventilation is important in
these spaces.

• Do not allow damp or moist stacks
of clothes or other materials to lie in
piles for an extended period of time.

• Immediately report to the rental
office any evidence of water leak or
excessive moisture in your
apartment, storage room, garage, or
any common area.

• Immediately report to the
Apartment Community Manager
rental office any evidence of
moisture concerns that cannot be
resolved by simply applying a
common household cleaner and
wiping the area. Also, report any
area of moisture that reappears
despite regular cleaning.

• Immediately report to the
Apartment Community Manage any
failure or malfunction with your
heating, ventilation or laundry
system. Do not block or cover any
of the heating or ventilation ducts in
your apartment.

• Immediately report to the
Apartment Community Manager any
inoperable windows or doors.

Immediately report to the Apartment
Community Manager any musty
odors you may have noticed in your
apartment. If you have a question or
concern regarding moisture in your
apartment home, please notify your
Apartment Community Manager.

IS IT TIME TO RENEW YOUR LEASE? To show our appreciation for
your continued residency, here is a LEASE RENEWAL gift for you,
our valued resident. When you renew your lease, you will receive
either a FREE carpet cleaning or FREE blind cleaning for your
apartment home. Just mention this offer from the Resident
Newsletter, and your Apartment Community Manager will do the
rest! This offer is good for up to thirty days, after your lease has
been renewed.

IF YOU MUST MOVE. We certainly do not wish to see any of our
valuable residents move. If you have a concern or unresolved issue,
please either call or email your Apartment Community Manager or
email livehere@dmcimail.com. We encourage you to make your
voice heard. You are a valued resident, and we appreciate the
opportunity to hear your concern and correct the situation. Your
satisfaction is important to us.
However, if you must move, notify the Apartment Community
Manager, as soon as possible. September 10, 2019 will be the last
day to give proper, written Twenty Day Notice of Intent to Vacate
required by Washington Residential Landlord/Tenant Act to move
the end of this month. However, if you paid a Last Month’s Rent, in
order to avoid a Late Fee and a Three-Day Notice, your Notice of
Intent to Vacate must be completed and submitted to the rental
office by the third of the month. For your convenience, there is a
Cleaning List at the bottom of the Twenty-Day Notice of Intent to
Vacate form. When disposing of trash or unwanted items, do not
put them outside the trash container. In addition, do not put large
objects, such as furniture, in the dumpster or trash compactor.
Should a resident do either of these, the resident will be charged
for the proper disposal of any trash or items left outside the
dumpster. Instead, please notify the Apartment Community
Manager so she may assist you with an alternative solution, such as
having large items hauled off by an independent vendor at the
resident’s expense. To ensure your Security Deposit Refund
Accounting arrives in a timely manner, include your forwarding
address on the Notice of Intent to Vacate form, as well as
confirming and assuring this information is written correctly when
you turn in your keys.

SEPTEMBER IS NATIONAL BABY SAFETY 
MONTH!  Here are a few tips to help keep your 
home “baby safe”. 
• Use cabinet locks on cabinets which have 

poisons, such as antifreeze, cleaners, 
detergents, etc. 

• Post the Poison Control Hotline number next 
to your phone or on your refrigerator.  

• Keep medicine in its original containers and 
keep them out of the reach of small children.  

• Put your infant to sleep on his or her back.  
• Remove any stuffed animals, soft bedding 

and pillows from your baby’s crib.  
• Use the safety straps on high chairs and 

changing tables.  

• Use safety covers on unused electrical 
outlets. Test small toys for choking hazards…. 
if it fits in a toilet paper roll, it is too small to 
be around small children.  

• Pick up any small items, such as coins, 
staples, paper clips or buttons, which can be 
choking hazards for infants and toddlers.  

• Put hot food and especially drinks down 
before picking up a small child or when 
carrying a baby.  

• Remove all plastic bags from your baby’s 
nursery and children’s rooms.  

• If young children live in or visit your home, 
move furniture, especially baby cribs, away 
from the windows to prevent children from 

climbing up to look out and accidentally 
falling.   

• Tie window covering cords out of a small 
child’s reach. 

• Tour your home from a small child’s 
perspective-look for potential dangers to 
correct.  

• Check your child’s bath water temperature 
(use your wrist or elbow) to make sure it is 
not too hot. 

• Always drain bath water immediately after 
bathing.  

• Keep the toilet lid shut to prevent little 
fingers from getting slammed by a falling lid.  


